Obtaining EFAST2 Credentials

How to obtain your EFAST?2 filing signer credentials: The Department of Labor’'s EFAST2 Form 5500 filing
program

The EFAST2 electronic filing requirements for Form 5500 require that you sign the Form 5500 electronically. The Department
of Labor (DOL) will not permit us to obtain the credentials on your behalf.

To obtain the filing signer credentials, you must register on Login.gov for secure private access to participating government

agencies. You will then register on the DOL’s website.

GETTING STARTED

1. Visit www.login.gov and select Sign in with Login.gov.

2. Select Create an account.

3. Enter your email address, select your language and accept the rules of use. Click Submit
o A confirmation email will be sent to the email address entered. Use this email to confirm your email address.
o Create a strong password.

@ WS DEPARTMENT OF LABOR

EFAST
>

Your Account v Filing Search ~ Help v

Welcome

This Government website lets you file, find, and learn about Forms 5500 Series (5500, 5500-5F, and 5500-EZ) Annual Returns/Reports, Form 5558, and Form PR

If you filed with us in the past, just want to know your EFAST Search for Form 5500 Series
PIN, or need to register for a new account.

New and Noteworthy

» EFAST2 website credentials have changed to Login.gov. You can no longer sign into this website with an EFAST2 User ID and Password.
= On January 1, 2025 EFAST released the 2024 Form 5500, 5500-5F, and 5500-E7 for filing of annual returns/reports.
= Electronic filing for Form 5558 is available beginning 01/01/2025.

EFAST2 REGISTRATION

Select Agree and continue to continue on EFAST2 Registration page. Once you've read the registration details, select Continue.
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Filings
+ Form 55005500 EFAST2 Filing - Welcome

SF Seaich
EFAST2 is an all-electronic system designed by the Department of Labor, Internal Revenue
Mam Service, and Pension Beneft Guaranty Corporation to simplify and expedie the submission
* Wekcome receipt, and processing of the Form 5500 and Form 5500-SF. These forms must be
L electronically filed each year by employee benefit plans 10 satisfy annual reporting
s i requirements under the Employee Retirement Income Security Act (ERISA) and the internal
* ADOUtEFAST2  oovanue Code Under EFAST2, flers choose between using EFAST2-approved vendor
* EFAST Software  .q. are or this website (IFILE) to prepare and submit the Form 5500 or Form 5500-SF
3:::?0«0 Compieted forms are submitied via the Internet 1o EFASTZ for processing
L}
« Forms and If you filed a Form 5500/5500-SF last year and are reluming 10 EFASTZ, login and go o User
Instructions Profile to review your PIN and other regisiration information
EFAST2 Registration

You need 10 register through this website if you wish 10 ign or sudmit Form 5500 or Form $500-SF filings.
‘When your registration is compiete, you will be provided with EFAST2 credentials

= User ID (used o identify you)
= PIN (used for your Form 5500 or Form 5500-SF electronic signature)
» Password (used to login 1o EFAST2 website applications such as [FILE)

Ciick Continue and then follow the prompts to complete the seéven-step regisiration process

© Continue © Cancel

PRIVACY STATEMENT
Review the Privacy Statement and then check the box indicating you have read the agreement. Select Accept Agreement.

Register - Privacy Statement (Step 1 of 7)

Pieass read and atcept the iolowing prvacy stabement to continue.

Thank you for visiing the Department of Labor (DOL) Wb sitz and reviewing aur privacy and security stalement. DOL s strangly
commATed 1 maintaining Ihe privasy of Your DErsonal INfonTeEnon and e 98Uy of DOL computer Systems. Wit respectiothe ™
collaction, Lse and mscosrs of parsonal informatian, DOL makies every @Ml 10 ansura compliance wilh appiicable federal law,
ncluding, but not limited o, The Privacy Act of 1974, The Papersor: Pedyrfion Act of 1985, and The Freedom of nformefion Ad.

Ag a general Ui, DOL doss not collec! persanal ly-dendlying information a0out you wian pou vist our Site, unkss you chooss bk
orovide such informabon {o us. The indormation we receive depends upon what you do when visiting our site.

IF your rospmid b0 2 ciine request for parsonal infonnatiog:

Benaralty, DOL wil Lise the information requested ta respand to your inguiny or bo prawide you with the sendce associsted with the
rEUest Howeyer, whan we request thes imormation, we fdly deacribe in 3 custamized "Privacy Nohice” the ressnns for coliecting
it and DOL's intended use of the information. This. Privacy Nofice wil sither appear on the Web page collecting the imomation o

be aceessible through a link prominenty displayed immediately preceding the informabon request

Thi Theman s dnk o 4T e Haed g i Ak i fms el s bl i e el St it far Hes e men nfin e

| hawe reamnrsagmen@
( & Arcept Agresment }ﬂ Lecline Apreemert

PROFILE INFORMATION

e

Input your profile information. Note: Your email address is the most important piece of information— the system will use it to
send a confirmation email, and for all EFAST2 filing purpose.
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Register - Profile Information (Step 2 of 7)

Enter your profile information below then select Next to continue. Figlds marked with an ™" are required.
You must provide accurate and reliable contact details below so we can correspond with you.

Note that the first three user types require registration by an indivicual person. The credentials for this account may not be shared with
others

OMB Control Number: 1210-0117 Exp. Date: 11/30/2021

* First Name:

* Last Name:

* Address:

Address 2

* City/Town:

* State: — Select -

* Country: US - United States
*ZIP.

* Daytime Phone: [Do not include dashes and do not begin with *17]
Fax:

* Email

* Company Name:

USER TYPE

Check box for Filing Signer and then select Next.

You must choase ai least cne User Type, but you may choose More.

1 want to: User Type Definition
Create, import, or amend a O Filing The person wno initiates the filing in IFILE and is respensible for
filing in IFILE Author submitting it This user type has no signature authority

Filing $igners are Plan Administrators, Employers/Plan Sponsors, or

Direct Filing Entities who electronically sign the Fom 5500/5500-SF . This
Ie should also be selected by plan service providers that have writen
ERO0M5500-SH .
Sgn a Fom £500/5500-8K__ A Filng signer futhorization 10 fike on benalf of ine plan administrator under the EFAST2
e-signature option. No ather filing-refated functions may be performed by

selecting this user role alne

Creale a schedule but not a A person who has been asked, by the Filing Author, to complete one of

Form S500/E500-5F in IA:IS';'_EME the Schedluies for the fiing. This user type cannot initiate, sign or submit a
FILE wno fiing. This s rare

Submit a filing on behalf o W An individual or companylorganization authorized by the plan sponsor or
anindividual or company i plan administrator fo submit electranic retums for the plan. This is rare.
Develop and certify third E]G;\hriPa iy A tompany, trade, business, or other person applying for authorization to
party sofiware I:-E\.:\zne' be an EFAST2 Software Developer. This is rare.

0 Bac Cancel

CHALLENGE INFORMATION

Select a challenge question and provide an answer. Select Next.

Register - Challenge Information (Step 3 of 7)

Please select a Chalienge Question, and provide an answer, then select Next to continue. Your Challenge Answer is required to
complete your profile setup so please remember it.

* Challenge Question

0 Back @ 0 Cancel

@Back io Top

SUMMARY

Review your profile information. Edit if necessary or select Submit if correct.

CALIFORNIA
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Register - Summary (Step 4 of 7)

Please review the information you provided. Select the Edit option to go back and make correct

your registration.

* Last Name: Test

* First Name: Sample

* Address: 100 Quannapowitt Parkway

Address 2:

* City/Mown: Wakefield

* State: Massachusetts

* Counfry: US - United States

2P 01380

* Daytime Phone: (781) 914-1200%

Fax:

* Email:

* Company Name: Sentinel Benefits and Financial Group

* User Type: OFiting Author
EFihng Signer
Oschedule Author
Cirransmitter

[CIthird Party Software Developer
* Challenge Question: Where is your place of birth?
* Challenge Answer.  Sample

# Edit © Cancel

COMPLETE ONLINE REGISTRATION PROCESS

Select OK to complete the online registration process.

From: efast? @efastsys.dol.gov

To:

Ce

Subject: Important: Your EFASTZ PIN and User ID

(25

Dear Sample Test,

You may now retrieve your PIN and User ID. For your security, you must go to the link below to retrieve these credentials from our secure server.
Either select the link or copy the entire link and paste it into the address or location line of your Web browser. Make sure you copy and paste the
entire link below; it may appear on multiple lines.

CHECK YOUR EMAIL

You will receive a confirmation email. Review the information and select OK. (See sample confirmation email below). Click the link
provided in the email. Note: If you do not see the confirmation email within a reasonable amount of time, check your “junk” folder.

Register - Check Email

Please check the e-mail address you provided for a link into this system to acknowledge and complete the creation of your profile. You
will also need the answer to your challenge question in order to complete the next step

@ Back to Top

CHALLENGE QUESTION VERIFICATION

Upon following the link provided, you will be prompted to answer your challenge question. Select Next to continue.
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Register - Challenge Question Verification

Please answer your challenge question, and then select Next to continue.

Where is your place of birth? Sample

© Next

Back to Top

PIN AGREEMENT
Review the PIN agreement. Check the box indicating you have read this agreement.

Register - PIN Agreement (Step 5 of 7)
Please read and accept the following PIN Agreement to continue.
By acti\{ahng wour PIN, you agree not to share your PIN with anyone. The security of your PIN is important because it can be

used to:
= Electronically sign documents, and

= Access your personal records

I your PIN is lost or stolen, you also agree fo: . )
= Contact the EFAST2 Contact Center at 1-866-463-3278¢ 2 (1-866-GO-EFAST ), or

= Regquest a new PIN by selecting User Profile from the EFAST2 Web site

| have read this agreemen@
Accept Agreement ) | @ Decline Agreement

SIGNATURE AGREEMENT

Review the signature agreement. Check the box indicating you have read this agreement.

Register - Signature Agreement (Step 5a of 7)

Please read and accept the following Signature Agreement to continue.

FOrM 250U OF FOMM 25UU-St rETUMIreport THea In e1ectronic Torm Snail Nave me same 1egal Torce ana emnect as my nana wimen
signature. If | am not the Transmitter, | also agree that my electronic signature on a Form 5500 or Form 5500-SF constitutes
consent for EFAST2 personnel to send my Transmitter an acknowledgment of receipt of transmission and to communicate with
my Transmitter about the success or failure of the transmission and specific reason(s) for any failure(s).

If| am an EFAST2 Software Developer or EFASTZ2 Transmitter, | declare that | am authorized to make and sign this statement on
behalf of the applicant. The applicant agrees that it and its employees will comply with all provisions of the EFAST2 procedures for
the electronic filing of Form 5500 or Form 5500-SF for each year in which the applicant participates. Noncompliance will result in
the applicant no longer being allowed to participate as an EFAST2 Software Developer or Transmitter, The applicant understands
that acceptance as an EFAST2 Software Developer or Transmitter is not transferable. If applying to be an EFAST2 Transmitter,
the applicant further agrees that a copy of all returnsi/reports that the applicant transmits electronically to the Department of Labor
will be provided to the plan administrator, employer or direct filing entity on whose behalf the return/report was transmitted.

Under penalties of perjury, | declare that | have examined this agreement, and to the best of my knowledge and belief the
information provided in my request for access to the EFAST2 system is true, correct, and complete. | agree that this application
can be made public information

| declare that | am authorized to make and sign this statlement.

| have read this agree
Accept Agreement © Decline Agreement

PASSWORD

Create a password following the requirements. Select Save.
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Register - Password (Step 6 of 7)

‘When you create your password, it must be between 8 and 16 characters long and must not contain spaces. You must use at least one
uppercase letter, one lower case letter at least one number and at least one of the following special characters [, @, #. S, %, *, &, %,

(, J] No other special characters are allowed. Your new password must be different from your last 12 previous passwords. This field is
case-sensitive.

Password Reguirements
= Nust be between & and 16 characters long
New Password: = At least 1 upper case alpha character
= Atleast 1lower case alpha character
= Atleast 1 numeric character
= Atleast 1 of the following special characters [!, @. #, 5, %, ~, & %, (. )]

Confirm New Password:

CONFIRMATION

Confirm your information is correct. Select Login.

Register - Confirmation (Step 7 of 7)

Successhul Account Activation!

Here is your EFAST2 profile information. Your account setup is now complete, Please retain your User 1D and password 10 access the
site in the future. Transmitters should aiso note thelr ETIN.

IMPORTANT: Please print this page for your records. Failure to recall your PIN or correctly your q
may require you to register for a new account with EFAST2.

User ID
PIN
ETIN
* Last Name: Test
* First Name: Sample
* Address 100 Quannapowitt Parkway
Address 2:
* CityTown: Wakefield
* State Massachusetts
* Country US - United States
*ZIP 01880
* Daytime Phone: (7&1;914-1200\-
Fax
* Email; Ip.com
* Comp inancial Group
* User Type: Criting Autnor
EFiling Signer
Dlschedute Author
CIrransmitter

CIthird Party Software Developer
* Challenge Question: '‘Where s your place of birth?
* Chalienge Answer.  Sample

COMPLETED!

You now have your credentials to file your Form 5500 electronically via EFAST2. Note: You will access your 5500 filing through
our filing portal.
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